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MPYXXAHE UHTEJIEKTYAJTHUX YCJIYTA CA NOCEBHUM
OCBPTOM HA YCNYTE NOCPEQOBAHA Y OCUTYPAHY™

Peszume

Aymop y pady ykazyje na HeOnXoOHOCH NPYHCAFa UHMENEKMYAIHUX YCIyed Y
CBAKOM NOCI08ARY, C 003UpPOM 0d je, 0aHac, cée suute NPUCYMHA Nojasa od /byou
3Hajy "cee euute o cee marve cmeapu. Haume, Jcusumo y pemery Kaod JHCuguMo y
8pemMeny Kaoa 00nazu 00 CmanHe CReyujanusayuje u 0cnocoo/basara 3a 6pulerbe
camo oopehenux nocuosa, am y3 wmo Oome wUXo80 NosHasaree. 3002 moea je,
danac, y ceaxom nocuosarsy mozyhe oa dohe 0o nojase oopehenux epewiaxa. bosve
pehu, oHe cy HeMUHOBHe, MAKO 0d, U HAJCUMHUjU Npedy3emHUYlL, U HAJKpYnHuje
KoMnauuje umajy nompedy 3a ociararbem Ha 002oeapajyhe unmenekmyanne yciyee.
Kaoa je peu o obracmu ocueyparba, nocpedosarbe je NOCMANO CACHMAGHU 0€0
cagpemeroz NOCIO8ARA, MAKO 0a ce 6e3 06e 6pcme YCuyea MeuwKo Modice
samucaumu nocmusarse oozosapajyhee ycnexa. 3amo je mwuxos 6poj 6eoma Genuku u
c8aKuUM OGHOM pacme cee euie, a 0a Ou npyxcarbe yciyed NOcpedosarsd U
3acmynarea, y Hawloj 3emmu, UMANIO C80j 3AKOHCKU OK8UP U 00208apajyhy 3aKOHCKY
OCHO8Y, OoHem je 3axon o ocueyparsy. Taxohe, 060j 3nauajuoj mamepuju, Penyonuxa
Cpncka noceeliyje senuxy nasicroy, mako 0a je uumasy oeyerujy pauuje, y 00HOCy Ha
Penybnuxy Cpoujy, Oonena céoj 3axon 0 nocpedosarby y ocucyparsy.

Kuyune peuu. unmenexmyanne yciyee, yciyee nocpeoosaiba u 3acmyndrsd,
Penyonuxa  Cpouja, Penyonuxa Cpncka, ocueyparve,
peocucyparve, Hapoona 6anxa Cpouje

1. VBOA

Hecnopna je uumeHuna na je, AaHac, yiora areHIWja 3a MpYXKambe
MHTEJIeKTYalTHUX yciyra cBe Beha, ¢ 003upoM 1a ce jaBiba cBe Beha moTpeba 3a
OBOM BPCTOM Tpykama yciyra. OTyma, pacte U Opoj OBHX arcHIja, uMajyhu y
BUY JAHAIIHRM HAYMH TOCIOBama. Hamme, Ha mompydjy PenyOmuke Cpbuje, u3
romuHe y roauHy ce Oenmexxu cBe Behm Opoj HOBOOTBOpEHHX GHPMU U

" Pax je Harmican y okBupy npojexta IIpasHor dakyirrera YHusepsutera y Kparyjesity , XX1
6ex —eek yenyea u Yeyorcnoe npasa”, op. 179012oju dhuHancupa MUHHCTapCTBO IPOCBETE,
HayKe ¥ TEXHOJIOMIKOT pa3Boja PenyOmmke Cpouje.
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Mpey3eTHIYKHX pajiibi. Mako ce Mpeny3eTHHUIN NpeMa CTaTHCTUIM Hajuernhe
0aBe TPrOBUHOM M YTOCTHTEIHCTBOM, y TIOCIEA-E BpeMe Hamelie ce, ynpaBo, oBa
JICNIATHOCT - TIPYyXKambe MHTENCKTYaHHX yciryra. To je cBe 3acTyiubeHuja (opma
3alouMibaba COTICTBEHOT OWM3HHCA, & 3aBHCHO Of CTPY4YHE CIIpeMe OCHHBada
areHIMja, Bapupa U HkeHa JIeNaTHOCT. Tako, MpaBHUIM NPYXKajy YCIIyre MpurpemMe
YroBOpa WM MPUKYIUbamka MOTpeOHEe JAOKyMEHTauuje, Bpiue oapelene mcnpaBke
JOKyMEHaTa U CIMYHO. EKOHOMHCTH TpyXajy padyHOBOJACTBEHE, MapKECTHHIIKE
yCITyTe, BpIlie MPUKYIhamke TOKYMEHTAIHje TIOTpeOHe 3a ojpeheHe MmocaoBe Koje
Tpeba ob6aButn uta. OHK Koju ce OaBe MHPOPMALIMOHNM TEXHOJIOTHjaMa, ¢ apyre
CTpaHe, TIPyKajy yciyre u3 Te o0nacTy, MOMyT OfipXKaBama coTBepa, CUcTeMa 3a
KOMIIaHWje W CIMYHO. JlWjama3oH yciyra Koje TpyXa OBaj BHI arcHIMja je
M3Y3eTHO IIMUPOK, TAKO Jla C€ OJl BEJHMKOr Opoja OBHX YyCIyra MOTY HaBECTH
HEKOJIMKO, Kao Ha MPUMEP: OPraHu30BakEe MYJITUMEINjATHUX 1 UHTEPAaKTHBHHX €-
learning xypcesa, caumame Offline mpemarama, opraHuzoBame CTAaHIAPOHUX U
online mpenaBama, BeKOM W paJMOHWIIA HA pa3He TeMe, HHIUBUIyaTHE
(MHTEpaKTHBHE) KOHCYJITALMjE U3 Pa3IMIUTHX 00JIACTH, TIPOMOIIH)je HOBUX METO/Ia
yd4ema, MapKeTHHI TIOCPElOBake H3Mel)y NOTCHIMjaJHUX CTylIeHata H
BUCOKOIIIKOJICKHX YCTaHOBA M CIIMYIHO.

2. OnuwTe 0 UHTEeJIeKTYyaJ/IHUM ycniyrama

UumeHnIla je Ja Cy y CBakOM IIOCNIOBamY, Mame WM Behe, Tpemrke
HEMHHOBHE, a TIOHEKaJl U TeIKo npensuause. [loHyna Hajseher Opoja maHaNImBIX
KOMITaHHWja C€ 3aCHMBA HA CICIWjaJICTHYKUM, KOHCYJITAHTCKAM U E€KCIEPTCKUM
yciyraMa |, 3aTo, CBEHTYalIHe TpElIKe TPeJCTaBbajy ITOBOJ| 32 MO3MBAKE HA
oJIroBopHOCT. Hamme, caBpeMEHO TOCIOBamC JAHAINLUX NPETY3eTHHKA CE HE
Oclama caMo Ha (u3Muku mpowsson, Beh u Ha ycuyry,' koja je, y MHOrmM
CerMeHTHMa, crierduyna. Panuje mocnoBame, Koje ce ocnamano, HCKJbYUUBO, Ha
(hm3rIKa CBOjCTBA TIPOM3BOA U CAMOT TTpoIieca TIPOU3BOILC U JAHAIIHET, OO je
M3JIOKEHO MAaTepyjaTHOM PU3UKY OJ TIpeKHjaa paaa wim omrehema Ha camom
MpOW3BOMy WM WMOBWMHH. JlaHac, Kaja ce TIIOCIOBHE aKTHBHOCTH, KakKo
HAjCUTHHUjHUX TIPEIy3eTHHKA, TAaKO W HajBehmX KOMIIaHWja, CBE BHIIIC OCNIamkajy Ha
Mpy’kame oAroBapajyhnx yciyra, OBaKBO ITOCIIOBAIE j& W3IOKEHO PH3HKY O
OIIITE U MPODECHOHANHE OArOBOPHOCTH.” Y TOME Ce CaCTOjU H OCHOBHA Pa3IIHKa
n3mel)y oBa JiBa BUJIa TIOCTIOBAbA.

Ha oBom wMecty Tpeba, mpe cBera, HArfmacUTH Jia Cy TPYXKaoIu
VHTENIEKTYaTHUX yCIyra, KOjH pajie Ha Pa3IMuUTHM IIOCIIOBHMA Y HAaBEJCHUM

! OBo ocmamame Ha yeyry je cBe Behe 1 3HaYajHUjE 32 YCIEIIHO ITOCIIOBAKE U PeaTi3aIlijy
MPHUBPEIHUX AKTUBHOCTH.

2 Upanuesnh, K., O nenpasednum yeosoprum odpedbama yciosa ocuzyparea y npasy EY u
Cpbuje, 360pHuK panosa: MuTerparmja (pasa) ocurypama Cpouje u eBporicku (EY) cucrem
ocurypama, [Tamuh, 2009,ctp. 399-400.
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areHiyjama, (poKycMpaHW Ha H3rpajlby IYrOPOYHHX TAPTHEPCKHX OJHOCA ca
CBOJUM KJIMjeHTHMa. YTpaBo, 300T T€ YMILEHHLE, OHM BEOMa MHOIO BpeMeHa
yaaxy y KOMYHMKAaLMjy Ca CBOjUM KIHMjeHTHMa H, IUTO je TPHIAKOM TOT
KOMYHUIpamkha HajBaXKHHWjE, OHM HHUCY CTpaHa Koja Tpu4Ya, Beh Koja ciyria.
HbuxoBa ocHOBHA yiora ce M CacTOjH y TOME Jia Caciyllajy CBOje KJIMjeHTe, jep
caMO Ha Taj HAuYMH MOTY Ja MPABHJIHO pa3yMejy CBE CIEHU(PUYHOCTH HHXOBHX
MOCJIOBHUX aKTUBHOCTH. Hawme, mpemicuBame TOTOBUX, THIICKHX peLICH:A,
IIOTOTOBY JaHac, Kaja TOCTOjH YATaBO "Mope" TPOIHca, KOjU CE CTATHO MEHhajy
nparehu mpoMeHe y pealHOM >HMBOTY W TOKyllaBajyhm pma ce ycarnace,
XapMOHH3Y]y Ca €BPOICKMM 3aKOHOJABCTBOM W CaBPEMEHHMM TPEHIOBUMaA, HE
MOJKE Jla pemy Hujenad npodireM. To je 3aTo MTo ¢y H, YaK, Hau3riea HACHTHIHN
npojext (pobiemu, 3a1a1i Koje Tpeba permTy U CINYHO), 3aIpaBo, PasaIHIuTH.
Hanme, oHn ce 3acHMBajy Ha Pa3MuUTUM TPaBUIIMMAa M TIPETIIOCTaBKama, Koje
MPEJICTaBIbajy BUXOB TeMelb, Ka0 U Ha Pa3IMIUTOM HUBOY NPUXBATarha PU3MKA.
YopaBo ce y TOME CacToju HajBaXHHMja yiora arcHIpja 3a MpYyKambe
WHTENIEKTYyaJITHUX yCJIyra W IHUXOBUX 3alOCICHHX, KOjU Cy CTPYYHH U
0CIOCO0JbEHH 3a pelllaBambe HajpasnMuuTHjuX mpobiema. Jla Ou y Tome ycnend,
OHHU MOpajy, HajIIpe, Aa pa3yMmejy KOMIIaHU]y U3 TIEPCICKTHBE HIXOBUX BIIaCHUKA
W, UCKJbYYMBO Ha TOj OCHOBH, Ja pPa3BHjajy creuu(uyHa pelema U Mporpame
NpyXama CBOJUX yciyra.

3. MNojam ycnyra nocpenoBarba y OCUrypatby

IIpe Hero mTO HEMTO BHUIIE KAKEMO O TOCPEIOBalKY y OCUTYpamy U
VIIYCTHMO C€ y aHAIN3Y OATOBapajyhnx 3aKOHCKHX IMPOMNHCA KOJH PETYIHIILY OBY
Mateprjy (kako Hammx goMahiiX, TAKO H IIOjeIMHIX 3eMalba U3 OKpYKemba),> pehn
hemo HemTo Hajkpahe 0 caMoOM IMOjMy YCIIyTa TIOCpeloBama y OCurypamy. Hanme,
MOCJIOBH TIOCPENIOBaha Y OCHTYpamy TMPEICTaBJbajy TaKBE IMOCIIOBE, YHjH j&
OCHOBHH IIWJb JIOBOhCHE y Be3y OcHrypaHuka (yroBapada OCHUTypama) ca
IpymITBOM 3a ocurypame.’ CBpxa oBor mooljema y Besy jecTe, Ipe CBera,
MPEroBapame O 3aKJbYyUCHYy YroBopa O OCHUTYpamy, MO HAJOTy JpYINTBA 3a
OCHTYpae HIH OCHTYpaHHKa.” OHO INTO je GUTHO HATNIACHTH, jeCTe YHFCHHLA A
OBE TTOCTIOBE, KA0 jEFHY JIEIaTHOCT, MOXKe Ja 00aBjba caMO OHO JPYIITBO, KOje je
nobuno no3sony Hapogne Oanke CpOuje m TO, camMo MyTeM JiMLA Koja UMajy
opiamniheme oBe banke ma Mory nma o0aBibajy HaBezeHe ImocioBe. Takolje, 300r
BEJIMKOT 3Hadaja W O30WBHOCTH TaKBHX IIOCIOBa, ¢HupMa JApYyIITBA 3a

3 Kernesuh, A., Yeosopro npaso ocuzyparsa, 3arpe6, 2016 c1p. 80-83.

* Wnxuh, 3., Iojeduna ynopedno-npasha cxeamarsa o Kiay3ylamd ycio8d OCUZYparbd,
360pHuK pamosa IIpaBo ocurypama CpOuje y TpaH3MIHMjH Ka €BPOIICKOM IIPaBy OCHIYPamba,
Apanfenosarr, 2013 ,ctp. 301-303.

® Wnkuh 3., 3axwyuusarse u ypehusaroe cadpoicume y2080pa o ocuzyparsy, SO0PHHK paoBa:
Ocwuryparse, HaKHaJIa [ITeTe ¥ HOBK 3aKOH O MAPHAYHOM IIOCTYIIKY, 3matuoop, 2012 c1p. 77-81.
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MOCPE/IOBAEbe Yy OCHTypamy® Mopa fJa Caapkd M O3HAKy JETaTHOCTH:
"IlocpenoBame y ocurypamy" . [lopen HaBeJeHHX IOCIOBA OCPEIOBAbA, TAKBO
JPYIITBO MOXe J1a o0aBjba M TOCJIOBE CaBeToBama M Momohu y oOpaau mTeTa U
TPOLICHH PU3HKA U ITeTa.’

4. Nlo3Bona 3a o6aBsbatbe ycsyra nocpeaoBakba
y ocurypamy

Kana je peu o noOujamy 103BodIe 3a paj (MOCpenoBame y OCUTYpamy), Tpeda
pehn na Hapomgma Oanka CpOuje y poky on 60 mana omiydyje O W3daBamby
HaBeJIeHE /I03BOJIE M TO, HA OCHOBY OIIGHE HCITyE-CHOCTH 3aKOHCKHX YCIIOBA U
OTpaBJaHOCTH OCHUBama ApyiTBa. Takohe, mcra banka usnaje oBnamheme 3a
00aBJbame MOCIOBA MOCPEOBAHA Y OCUTYparby, CAMO OHOM JIMILY KOje HCIyHaBa
3aKOHOM TIPOIMCAHEe YCJIOBE, W TO. 1) ma MMa TpeOMBAIMINTE HA TEPUTOPHjU
Perry6irike CpOuje; 2) 1a je MyHOIETHO | [a MMa MOTIIYHY MOCIOBHY CIIOCOOHOCT;
3) nma je MONOXWIO CTPYYHH HCIUT 3a 00aBJbame MMOCIOBAa MOCPENOBaKkA Y
ocurypamy; 4) a My NpaBHOCH2)KHOM CYICKOM OJUTyKOM HHj€ H3peueHa Mepa
0e30eIHOCTH WIH 3allTUTHA Mepa 3a0paHe 00aBibarba IEIATHOCTH, Kao M Ja 5)
HHje 0e3yCIOBHO OCYhHBaHO 3a KpUBHUYHA JIejIa MPOTUB MMOBHHE WJIH IPUBPEAE HA
Ka3Hy 3aTBOpA IyXy OJ TpH Mecera.’ [TocebHO Tpeba HArTIACHTH 13, TIOpe]] 1aBamba
(1 omysumamsa) mos3Bojie 3a pam, Hapomma Oamka CpOuje mMa u obiaiiherse
perynaropa ¥ cynepsusopa y obmactu ocurypama (ox 2004.romune). KonauHo,
OHa Jlaje M CcarjacHOCT 3a KBan(dukoBaHo yuemihe, mporemyje ucymeme "fit &
proper” yciosa 3a WiaHOBE yIIpaBe, HaI30pHOT 0A00Opa M BIIACHUKE M 00aBJha
JpyTe TOCIOBE U3 CBOj€ HAJUICKHOCTH.

[lopen Hampex HaBeOEHOT y BE3M OCHMBama APYIITBA 3a MOCPENOBAEE Y
ocurypamy, Tpeba pehn ma HajMamka HOBYaHA CymMa HW3HOCH Pa3IdIATO, Y
3aBMCHOCTH OJ TOTa Ja JTH je ped o aKiroHapckoM apymry (25.000eBpa) win o
ApyITBY ca orpaHmdeHoM oxaroBopHoinhy (12.500 epa). Takobe, pasmuka y
BHCHHH OBOT IIeH3yca (HajMame HOBYAHE CyME) TIOCTOjU M 3aBHCHO O]l TOTa Ja JIn
OBO JPYIMTBO 00aBjba M TIOCJIOBE 3aCTyNama y OCHUTypamy. Y TOM CIydajy ce
Harpes HaBeJCHW HM3HOCH OCHOBHOI Kammtana ysehasajy 3a 30%, Tako nma 3a
akuuoHapcko npymTtBo m3Hocu 32.500eBpa, a 3a  IpYyIITBO ca OrpaHUYCHOM
oarosopHoihy 16.250 eppa. Melhytum, oBme Tpeba HariacUTd jeaHy OWUTHY

® Jlpy1TBo 3a [OCPEIOBAE Yy OCHIYPAHbY CE MOYXKE OCHHBATH KA0 aKLHOHAPCKO APYIUTBO WA
Ka0 JIPYIITBO C OTPAHIMYEHOM OJI'OBOPHOIIIHY.

" Kouoswh, J., [Mynejuh, I1., Ocueyparve, Beorpan, 2010, ctp. 112-113.

8 Crpano (usIUKo IHIE KOje, [0 [IPaBy ApyKABe YHjH j ApKaBIbAHUH, HCIIYEHaBa YCIIOBE 3a
00aBJbarke MMOCIIOBA MOCPENIOBAA y OCHIYpamy, MOXe Jla 00aBjhba T€ TOCIIOBE W y HAIIIOj
3eMJbH, AJTH T0J1 YCIIOBOM y3ajaMHOCTH.

® OBa cyma (1eH3yC) ce padyHa y MHAPCKOj TIPOTHBBPEAHOCTH 10 CpemeM Kypey Haposre
6anke CpOuje Ha aH yruiare.
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YHHCHUILY, KOja C€ CaCTOjU y TOME Jia IPYIITBO 32 IOCPEIIOBABE Y OCHTYpamy HE
MOXe J1a 00aBJba, HCTOBPEMEHO, U TIOCIIOBE 3aCTyIama y OCUTYpamy, U3y3eB 3a
onpeheHy BpCTy ocurypama, Mol YCIOBOM Ja MMa TOCIOBHU IUIaH 3a 3aCTyIamke,
JI0Ka3 O KaJPOBCKO] M TEXHUYKO] OCIIOCOOJHEHOCTH 3a 3aCTYIAmhEe y OCHTYpamby,
MPEYyrOBOp HIIM YTOBOP O 3acTyNamy ca JIPYIITBOM 32 OCHUTYpame U JI03BOJTY
Haponne Oanke 3a oOaBbame TakBUX IOCIOBa. KOHAYHO, JApYINITBO 3a
MOCPEIOBAE Y OCUTYPAEby Y UCTOM TPABHOM ITOCTY HE MOXKE J1a OyJie 3aCTYITHHK
3a je/IHY, a TIOCPEIHUK 32 APYTY YTOBOPHY CTpaHy.

[pyxajyhu cBoje yciryre, IPyIITBO 3a MOCPEIOBAKE Y OCHTYPakY j€ JTy:KHO
Jla OCUTYPaHHKY TPY>KU 00jallliheha U CaBeTe 0 OKOJTHOCTUMA KOje Cy OJ 3Havaja
3a 3aKJbYUeHE yroBopa O ocurypamy. Takole, OHO je Ny)XHO W Ja YIO3HA
OCHT'YpaHWKa Ca CBHM TIPaBHAM W EKOHOMCKHM OJHOCHMAa ca JIPYIITBOM 3a
OCUTypame KOjU yTHUYy Ha HENPUCTPACHOCT JPYIITBA 3a TOCPENOBAKE Y
OCHT'Ypamy y HCITyaBamy 00aBe3a MpeMa OCUTyPaHHKY.

5. BpcTe ycnyra nocpeaoBatbha y oOCUrypamy

Bpiuehu kiacudukaiwjy ycinyra mocpeoBamba y OCUT'ypamy, MOpaMo HajIipe
yKa3aTH Ha YMILCHUILY Ja JPYIITBO 33 TIOCPEAOBAE Y OCHTYpamy Jelnyje, mpe
CBera, Kao TPEJCTAaBHUK CBOJUX KIHMjeHaTa Y I[IOCIOBHMM OJHOCHUMA ca
ocurypasajyhum apymrreuma.'t IputoM, Tpeba HArTACHTH 3, OHO yBEK JeNyje y
MME B Y MHTEPECY CBOjUX KIIHjeHATa, KOjuMa Cy Tpo(heCHOHAITHO OATOBOPHH. 3aTo,
TMOJIKCE KOje Cy 3aKJbydeHe Y3 IMOCPeI0Bamhe TaKBOT APYINTBA, MOPajy aa Oyay (y
HajBehoj moryhoj Mepu) mpunaroleHe MojeJMHaYHAM 3aXTEBUMa KJIMjeHaTa | To,
KaKo y TIorJieay Tokprha, Tako U y TIOTJIeAy BUCHHE MPEMHjE OCHTYpama. 3aTo je,
pajM TOKJIamama CBOI' TIOBEpEHa OJpeljeHOM JAPYIITBY 32 TOCPEHOBABE Y
OCHT'ypamy OJ CTpaHe OpOjHHX KIHMjeHaTa W H-HXOBOI OIpelesbUBamba 3a TO
JPYILTBO, HEOMXOAHO NOOPO MO3HABAKE M pa3yMeBame TpxuIlTa y PemyOmumnm
Cpbuju u crieruUIHOCTH 3aXTeBa M MOTpeda TMX KiujeHara. To, yommire, HUje
JaKo, jep je MoryhHoCT M300pa yciyra MojeAMHUX APYINTaBa 3a MOCPEIOBAKE Y
OCHT'Ypamy W3Y3eTHO BEJIMKa, Ma je KIMjeHTHMa, Hajuemrhe, moTpedaH CTpYYHH
CaBeT Kako OM HampaBwiIu mpaBu n3oop. OTyna, yrpaBo y 3aBUCHOCTH OJ1 JKeJba U
rorpeba CBOjUX KIIMjeHaTa, OBa JPYINTBA UX CaBETYjy KOjy BPCTY OCHTypama Jia
n3abepy, BpILE MPOLEHY PU3HKa Ol KOjHX ce Tpeda OCHIypaTH, Ha KOjU Ha4uH TO
YUUHUTH U CIIAYHO.

Kommko rom OymeMo TMOKyIIaBaaM 1@ HAMPaBUMO jE€JaH CBEOOYXBATHHU
KaTajor yciyra y HOCPEIOBamy y OCHUTYpamy, CUTYpHO je Ja y ToMe Hehemo
yCIIETH Y TIOTIIYHOCTH, jep je Opoj OBUX YCIIyra M3y3e€THO BEJIMKH U OH, BpEMEHOM,

19 Hapoona 6anxa Cpéuje, Tlocpenosarse y ocurypamy y Cpouju - Kako ocHOBAaTH ApyIITBO

3a rocpeoBame y ocurypamy y Cpouju, beorpam, 2005.

" Bugern mmpe: Rohrbach, W. (ur.),Versicherungsgeschichte Oesterreichs (Istorija
osiguranja Austrije)beorpa, 2017.
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cranHo pacre.”? HamMe, crmcak OBHMX yciyra (Karaior) oOyXBaTa YIIPABIbAbe
pU3MILIMa 1 OOJIMKOBAaE CTPATErfje OCHIyparma y KoMranujama. [Ipe Hero mro ce
YIIYCTUMO Y LIHMPY aHAJIN3Y ¥ HABOlCHE OBUX yCIyra, yka3zaheMo Ha YHECHHMITY 12
MOCTOj HEKOJMKO ¢ha3a, Koje Cy CcaapKaHe y MOJEIy IOCpe[oBama Yy
ocurypamy.”> Ty cnanajy, npe csera: 1) amammsa pusuka u yBoljeme mporpama
OCHTYpama; 2) yIpaBibabe 3aKJbyYCHUM YTOBOPHUMA O OCHTYpamy; 3) YIIPaBJbame
mreTama u 4) NpeBEeHTUBHE Mepe.

IlpBy a3y umme, Ha mnpumep, cienehe ycmyre: a) wuaeHTHHKAI]A
MOTCHIMjaJTHUX PHU3MKA TTOBE3aHHX Ca €KOHOMCKOM akTHBHomihy; 0) TyMayerme
CTaTHCTUKE IITETa W TOCTOjehux monmca ocurypama; B) pasBoj MpHiIaroheHux
mporpamMa OCHTyparka; T) Tpernopyka 3a u3dop Hajoosbe monyzae (y3 pasMarpame
obmma mokpuha W TIpemuje); 1) W3daBambe CepTH(HKAaTa OCHIypama M JIPYTo.
Hpyry ¢a3zy umnHe yciyre, Kao IITO Cy: a) KOHTpPOJA HCIPABHOCTH H3IaTHX
JOKyMeHara; 0) pauyHOBOJCTBEHE IPOMEHE HACTalle HAKOH KYIOBUHE WJIH MPOJiaje
MMOBHHE; B) 3aKJby4YHBabe aHEKca yroBopa O OCUIYpamy; I') JIOIaTHE IpHjaBe
OCHTYpama U CIIMYHO. YTIpaBJbamke INTeTamMa npe/cTaBiba Tpehy ¢asy, Kojy unHe
oxapehene ycmyre, momyT: a) Op30r ¥ TaYHOT (POPMYJIHCAHA U MOTHOICHA 3aXTEBA
3a HAJIOKHaJy IuTere; 0) KOHTPOJIC 3aKOHCKMX POKOBA 3a HAKHAIy IITETE; B)
KOMIUICTUpamka JIOKyMEHTAIIW]e; T) TPeroBopa OKO CIIOPHHUX OAIITCTHUX 3aXTCBa;
1) yTBphHBama y3poKa, OKOJIHOCTH M YYECTAIOCTH HaCTaHKa mTeTHor norabaja; 1)
aHaJM3e OAIITETHUX 3aXTeBa M CIWYHO. [IpeBeHTHMBHE Mepe Ipe[CTaBibajy
nocneawy (4eTBpTy) (asy Monena MocpeoBamba y OCHTYpamy, a Yy OBE Mepe
crajajy, Ha NpuUMep: a) mpoMeHa BUcHHE (panmmse (yuemha y muretn); 0)
TeMaTcKa 00yKa 3a 3alloClieHe KIIMjeHTa; B) IPErJie]l HE3aBUCHOT U CIPOBEICHOT
pHU3HMKa OJ CTPaHEe OCUTypaBajyher ApyITea 1 Ipyro.

JpymTBo 3a mocpenoBame y OCHTYpamy je Mpo(eCHOHATHH MOCPEIHHUK Y
OCHT'ypamy, TakO Ja OHO 3a CBOje KIMjeHTe 00aBjba HM3Y3€THO BEIHMKH Opoj
MOCIIOBa, Tj. yciyra. Tako, Imopea Hampel HaBeIE€HHWX yCIyra, OBIe cramajy. 1)
NPENO3HABAkhe PU3MKA M MOTpeda KIIMjeHaTa 3a OCUTYpPameM; 2) OpraHU30Bame
npersiena pusuka; 3) aHammupame rmocrojehux ocurypaBajyhux mokpuha; 4)
CaBeTOBAaa Yy BE3U CTaHAAPIHUX M HECTAHJAPIHUX BpPCTa OCHIYpama; b5)
yKasuBambe Ha JeTabe MoHyhenux mnokpuha, 6) mpumpema mnpernene monuca u
apyro. Pe3ynrar cBHX OBHX aKTHBHOCTH, Tj. yCIIyra KOje IpPYIITBO INpPYKa CBOM
KIMjeHTy, jecTe CMambHBamke HEemoTpeOHE aIMHHHCTpaUje  MPHINKOM
3aKJbY4MBaEba TIOCIIOBA OCUTYpaba U yIITele BpeMeHa, KaKko 3alloC/IeHIMa, TaKo 1
KmjeHtiMa. Jla OM ce MOCTHUIIM OBAaKBH PE3yJTaTH, JPYIUTBO 3a TOCPEIOBABE Y
OCHT'ypamy IpUIIPeMa 3aXTeBe 3a OHY/E OCHI'ypama Off OCHUrypaBada, o0e30ehyje
32 CBOje KIHMjCHTE HAjOOJBE YCIIOBE W IIEHE Ha TPXKHINTY, NMpaTH HArwiary u

121 owrz, J., Rawlings, Plnsurance Law: Doctrines and Principlexford-Portland, 2005,
crp. 188-193.
13 Mapjarcku, B., Y2o060p o ocuzyparsy, Hoeu Cax, 2007 c1p. 13-19.
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JIOCTICBakbe¢ 00HOBE OCHI'ypamba, 00e30el)yje onTuMaiHe MOHYAE W, Ha Taj HAa4MH,
LITEM HOBAI] U BpEME CBOjUM KIIjEHTHUMA.

HageneHo npymTBo MOXKe J1a OCTBapH 3HavajHe OeHeduTe (T0OMTH, KOPHCTH)
CBOjUM KJIMjEHTHMA 3aXBajbyjyhu, Tpe CBera, YNEHCHUITH JIa PacIiofiake TTOHyIaMa
cBUX Bomehmx ocurypaBajyhmx kyha, IOK oOcHrypaBad pacrojaXe camo
CONCTBEHUM TPOM3BOJMMA, TaKO /A CBOjE KIMjEHTE CaBETyje W MOMaKe UM Y
MoCTYIKy 00paae mrera. OHO ITO je ToceOHO 3Ha4YajHO HAIJIACUTH jecTe MOAaTaK
Ja JPYIITBO 3a TIOCPEOBAEC Yy OCUTYypamy, HpPH TOMe, Ipey3uma Ha cebe
KOMIUIETHY CTPY4YHY M aMHHUCTPaTUBHY YCIYTY, 32 CBE BpEeMe Tpajama YroBopa,
YKJbYUYjyhH JUPEKTHO aHTa)KOBahe Y KOMYHUKALIU]H Ca IPYIITBOM 32 OCUTYPaIbe,
a TO MOXE Ja IOCTHI'HE CaMO 3axBaJbyjyhW UMICHMIM Ja 3aronubaBa
npodecHoHa e y CBOjOj CTPYLUHM H IIOCEAyje BEIUKH ayTOPUTET KOI
ocurypasajyhux kyha. Ce TO IOIPUHOCH MPY>Karky BUCOKOT HMBOA YCIYTa, jep je
3a y4ecTBOBamE y NpoleaypaMa IpHjaBe, INPOLEHE M JHMKBUIAIMje INTeTa
HEOIXOHO MICKYCTBO U 3HAaKe Yy O0JIACTH OcUrypama (koje OBO JPYIITBO HMA),
TaKko Ja je Moryhe cTpy4HO W Op30 /I€jCTBOBAm-E KOJ OCHUTypaBaya pajid HCIUIaTe
00aBe3a y Be3 HacTaJe ITeTe.

OHO mITO MOpamMoO TOCeOHO HAriIacHTH, aHaTM3upajyhu m HaBomehm OpojHe
ycIIyre Koje MpyKajy APYILUTBa 3a MOCPEIOBAkE Y OCUTYPamby, jecTe YHILCHUNA 12
OBa JpyLITBA MpaTeé NPOMEHE Ha TPXKHUIUTY OCHTypama MU O CBUM OWTHUM
YMbCHUITAMa 00aBeITaBajy cBoje KiIHMjeHTe, ckpehy maxmy Ha pH3HKE U
OIaCHOCTH KOJU MOTY OMTHO OTEXKaTH I0CIIOBAbE, HIOMaXKy Y JJOHOIICHY OTyKe O
NOTpeOHO] 3alITUTH Off PU3MKa KOjH MpeTe, Npeiaxyhd MM HOBa peliema y
CKJIaay ca HOBOHACTAIMM CHTyanyjama. Ha Taj HauwH, OBa IpyIITBa IMPYXKajy
CBEOOYXBaTHY YCIYI'y CBOJUM KIIMjEHTHMa IIpe, 3a BpeMe CKJanama M HaKOH
CKJIalama yroBOpa O OCHIYpamy, a BbUXoBa HajBeha BpemHOCT ce cacToju y ToMe
LITO Cy CaudibeHa Of CTPYUraKa ca AYyTOTOJMIIBMM HCKYCTBOM Yy TMOCIOBHMA
MIOCPE/IOBamka y OCUIYpamby, YIPaBibakba PU3HIMMA, KOPIOPATHBHOT yIIPaBJbarba,
¢mHaHCcHja u TpaBa. IbMXOB OCHOBHHM 3ajaTak c€ CacTOjH y TOME Ja TIOMOTHY
CBOJUM KJIMjeHTHMa YOp3aBameM IIOCTyNKa o0paje IITeTa, MPOLEHOM H
YIIpaBJbAEM PH3UIMMA, TaKO Ja ce MOXKe pehn a JpyIITBa 3a IMOCPEIOBABE Y
OCHTYparmy MMajy Ba OCHOBHA IMJbA. KPATKOPOYHM - ONTHUMH3AIMja TPOIIKOBA
OCHT'ypama U JyropovHH - 3aliTHTa OmjaHca KivjeHata. OBa IpyIITBa ce, Y CBOM
JenoBamy, npuiarohasajy morpebaMa U 3axXTeBHMa TPIKUILITA, KAKO OU MpYyKame
IUXOBUX yCIIyra mocTurio mro Behu edekar. IloceOHO je 3HaYajHO 3a ycrex u
IIMpErhe HUXOBHX aKTHBHOCTH [1a MMajy CBOje KAHIEIapUje y APyTHM 3em/bama’
U Ja nocefyjy oAroBapajyhy mapTHepCKy Mpexy, IITO UM oMoryhasa z1a npyxajy

4 Prang, T. Der Schutz der Versicherungsnehmer bei der Ausipgwon

Versicherungsbedingungen durch das Reichgefecabkfurt am Main, 2003;rp. 86.
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yCITyTe TIOCPEIOBakha Y OCUTYpamky U YIpaBbamka pU3UIMMa y MHOTO Behem Opojy
3eMasba.

6. MocpenoBare 1 3acTynambe y ocurypaty
npema 3akoHoaascTBy Penyb6nunke Cpbuje

IIpe HErO MITO CE YIMyCTUMO Yy MNPy aHAIM3y 3aKOHCKHX ofpenada, Koje y
HaIllO] 3€MJBH PETYJMIIIY OBY MarepHjy, ykazaheMo Ha UYHIHCHHUILy Ja YCIIyTe
HocpeioBamka y Ocurypamy oOyxBaTajy IBe BpcTe MocioBa: 1) mociose
TI0CPE/IOBAKA Yy OCHIYpaEy H 2) TOCIOBE MOCPEIOBAKka y PEOCHTypary. > OB
MOCIIOBH CE OJIHOCE Ha JI0BOhere y Be3y OCHUTYpaHHKa, Tj. yroBapaua OCHI'ypama
(peocurypama) ¥ JpyIITBa 32 OCUTYpamke (PEOCUTypambe), y by PEroBapama o
3aKJbYYCHy YroBOpa O OCHIypamy (peocurypamy), 3aTHM Ha IIpUIIpEMy 32
3aKJbYUCHE OBHX YTOBOPA, K0 M HA MPYXKamke MOMONM MpH H3BpIIaBamky MpaBa U3
THX yroBOpa, a HAPOYMTO NPH peliaBamy OMIITCTHHX 3axteBa.’  Ilociose
nocpefoBama y ocurypawmy y PemyOomumm CpOuju, ob6aBba oxarosapajyhe
JPYINTBO, KOj€ UMa CBOjE CEAWINTE Y HAIO] 3eMJBH U KOj€ j& YITMCAHO y perucTap
HAIUICKHOT OpraHa Ha OcHOBY no3Boie Hapomre Garke CpGuje,'® mro 3Haun na
JPYILTBO 32 TOCPENOBAkE Y OCHIypamy HE MOXKE, MCTOBPEMEHO, Ja 00aBjba U
MOCTIOBE 3acTymlama y ocurypamy. [loceOHO je 3HauajHO HArjacHTH A TaKBO
JPYIITBO HE MOXKE Jia IMOCpelyje y by 3aKJbydeHa yroBOpa O OCUTYPamby
(peocurypamy) ca JpYIITBOM 3a OCHTypame (pPeoCHrypame), YKOIHKO Ou
3aKJbYyUeHE TAKBUX YTOBOpa OMJIO CYPOTHO HAaBEICHOM 3aKOHY O OCUTYpamby.

Kanma je ped o ocHEBamY IpyIITBa 3a TIOCPEIOBALE Y OCUTYpamy, Tpeba pehu
Jla C€ OHO OCHMBA Y CKJIaIly ca 3aKOHOM KOJHUM ce ypehyjy NmpuBpenHa apyinTBa U
TO, Kao AaKUHMOHAPCKO JPYIITBO MM Kao JPYIITBO Ca OrPaHHYCHOM
oarosopHoiihy. Melytum, na 61 jemHo apymTBo 100110 no3Bony Haposue Oanke
Cp0wuje 3a CBOj pajI, HEOITXOIHO j€ JTIOKAa3aTH HEeTOBY TOOPY TOCIOBHY PEITyTaIlH]y,
NOTpeOHy KaJpOBCKY M TEXHHUYKY OCHOCOOJBEHOCT, Kao U Aa YKaXKy Ha CalpKUHy
JOKa3a M HEONXOJHE NOKyMEHTalHje. YKOJIHMKO Cy HCHYHEHH CBU 3aKOHOM
mponvicanu kpurepujymu, Hapomaa 6anka CpOuje omIydyje CBOJUM PEUICHEM O
3aXTEBY 3a U3/IaBabE J03BOJIE 32 00aBIbamE MOCIOBA OCPEIOBaka Y OCUTYpamy U
T0 y poky o 60 naHa ox 1aHa mpujeMa ypeasor 3axtesa.'’ MehyTuwm, osa banka
MOXKE H JIa OJy3Me HaBeJIeHy JI03BOJTy ojlpeh)eHOM JAPYINTBY, YKOJIMKO HACTYIIC
pasio3u 3a TO, Kao mTo Cy. 1) moOujare M03BOJIE HA OCHOBY HEWCTHHHTHX U

15 Qle, L., Hugh, B.Principles of European Contract Law (PECL), Partanid II, Kluwer
Law International, 200@;rp. 28-46.

16 Maposuh, b., lberomup, B., ITypuh, P., Peocuzyparve, beorpan, 2012 ctp. 7-15.

" Maposuh, b., Kysmanouh, b., Fberomup, B., Ochosu ocuzyparea u peocuzyparsa, Beorpax,
2009,ctp. 12-28.

18 3akom 0 ocuzyparsy, "Ci. rnacauk PC", 6p. 139/2014x1. 86.

8 Hemo, un. 90.
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HETa4YHHX MOJlaTaka; 2) HEeMOCTYMame APYIITBA Y CBOM IOCIOBalkY y CKIaIy ca
3aKOHOM H JIPyTUM HPOMHUCOM; 3) MOCPEI0BambE 3a IPYIITBO KOje HeMa J03BOMTY 32
pajl ¥ CIIMYHO.

JlpymTBO 32 MMOCPEMOBAE Yy OCHUTYpamy je, CXOMHO BakKehuM 3aKOHCKHM
MPOIMCHMa, JY)KHO Ja yroBapady OCHTypama (PeOoCHIypama), Tj. OCHI'YPaHUKY,
npyXu NoTpeOHa oljammema U HeOXOIHE CaBeTe y BE3H OKOJIHOCTH Koje Cy
3HaYajHe 3a 3aKJbYUYCHE U CIIPOBOlCHE YToBOpa 0 ocurypamy (peocurypamy). Ha
Ou ycremHo 00aBUIO CBOjy (OYHKIIH]Y U MPYKWIO KBAJIUTETHE YCIIyre, TAKBOM
JpYIITBY je HEONMXOAHO Jia ca3Ha moTpede M 3axXTEeBE yropapaua OCHIYpamba
(peocurypama), Ha OCHOBY MojaTaka MOOWjeHHX OJf TUX JIHIA, a4 W3Paau
oJlroBapajyhy aHanm3y pu3nuKa 1 IpeyIoxku oarosapajyhe mokpuhe, 1a 00pa3moxu
CBOj TIPEUTOT KJIMjSHTUMA | TIPOBEPH CAIP’KUHY ITOJICE OCHTYParmbha, Tj. yTOBOPpa O
peocHrypasy, Kao 1 Ja IpaTH H3BPIIABAEe OBOT YroBopa.”’ CBe je 0BO HEOIXOJHO
Kako OW JIPYIITBO 3a TOCPEAOBAE Y OCHTYpamy, NpH 00aBJbarkby OBUX TIOCIIOBA,
3AIITUTIJIO HHTEPECE yroBapaya OCHIypama (PeOCHTyparba), Tj. OCUTYPaHHKa, Kao
U CBOj€ COTICTBEHE HHTEpECE.

Takohe, Beoma 3HauajHy TPYIy IOCIOBA U TPYKama YCIyra MpPEICTaBba
3aCTylame y OCUTypamy. Y OBe IOCIOBE CIajajy TOCIOBH TOKpeTama,
mpe/iarama Wik 00aBjbarkha IT0CIOBA TPUIPEME U 3aKJbYYMBama YroBopa o
OCHTYpalby Y M€ 1 33 padyH JPYIITBA 33 OCHIyparbe.” Fbix 06aBiba MPaBHO JIHIIE
WM (QU3MYKO JIIIE HA OCHOBY YIOBOpA O 3aCTyMamy Y OCHTYpamy, Y CKIaay ca
Hanpen HaBeneHNMM 3akoHoM. Haposgmna 6anka CpOuje, Kao ITO je TO CiTydaj KOI
MocpefoBamka y OCHIypamy, IMpoIUcyje OJKe ycloBe 3a o0aBJbambe IOCIIOBa
3acTymama, Kao ¥ HAYUH JIaBarba, Oly3MMama U MPECTAHKa BaXKEHha CarjacHOCTH.
[Toce6HO je 3HaUajHO HATTIACHTH JIa OBJIE TIOCTOJU jEIHO OTPAaHUICH:E 3aCTyIama Y
OCHT'ypamy, ¢ 003MpOM Ja APYIUTBO 32 3aCTYNAme Yy OCHIYpamy, 3aCTYIHHK Y
OCUT'ypamy U IpaBHA JIMIAa MOTY Jia 00aBJbajy TIOCIOBE 3aCTyIamka Y OCUTYpamy,
€aMo y3 MICMEHY CarJiaCHOCT OHOTa KOTa 3acTyTajy.

Kao mro je Hampej HaBeIeHO, NPIJIMKOM aHAM3e 3aKOHCKUX ojpenada
nocBeheHnX IPYyIITBY 3a MOCPENOBAKE y OCUTYpamy, APYIUTBO 3a 3aCTyNambe Y
OCHT'Yparmy Ce OCHUBA Y CKJIA/Ty ca 3aKOHOM KOjuM ce ypeljyjy nmpuBpeHa IpynTea
M TO Kao: 1) axmmMoHAapCKO [OPYIITBO WIM 2) IPYINTBO Ca OrPaHHYEHOM
omroBopHomthy. M oBme Hapomna Oamka CpOmje Omke Npomnucyje HauuH
JOKa3uBama A00pe MOCIOBHE peryTalyje OBOr APYIUTBA, KaO W IITa Ce cMarpa
ETOBOM TIOTPEOHOM KapOBCKOM M TEXHHYKOM OcrocoOJbeHommhy. Y perucrap
HaJJIeKHOT OpraHa Ce YNHCYje 3aCTYIHHK y OCHIYpamy TEK IOCHe MPETXOTHOT
npubaBbarba I03BOJIE 32 00aBJbAIbE IOCIOBA 3aCTYNama Yy OCHTYpamy, KOjy
Haponna 6arnka CpOuje m3naje Ha mberoB 3axTeB. OBiamheHn 3aCTyIHYK je dy>KaH

2 Bugern mmpe: Ilerposuh, I1., Knayzyne o ucmoeemmnocmu cyobune ocucypasava u
peocuzypasaua, Harmonius — Journal of Legal and Social StudieSduth East Europe 2015,
S. 185ff mit englischem Summary auf S. 208f.

2 3akom 0 ocuzyparsy, 4. 97.
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71a TIOCTIOBE 3aCTyIabha Y OCUTYparby U MpyXKarmba JPYTUX yCclIyra, 00aBba y CKIaLy
ca TpaBWIMMa CTpyKe M JOOpHM TMOCIOBHMM OOHWYajuMa, Tako Ja je
oAroBapajyhnm 3aKOHCKHM MpOIICHMAa TpeaBrul)eHa U OATOBOPHOCT 3a 3aCTYIabe
y ocurypamy.”’ HamMe, ApyIITBO 3a 3aCTyMame y OCHIYpamy, 3aCTYIHHK Y
OCHTYpamy U NpaBHA JHIIa oBnamheHa 3a 3acTylame, OJroBapajy OCUIYPaHHUKY 3a
LITETy KOja HacTaHE YCJel JIAKHOT Mpe/CcTaB/barkba WM HENaXme OBUX JIMIIA,
OZJHOCHO 300r TOora INTO Ta JHMIa HHUCY OCHUTYPaHHKY, OJHOCHO YroBapady
OCHUr'ypama OTKpHJIa Ja 00aBJbajy JICJaTHOCT Y CBOjCTBY 3acTyIHHKA. Takole, uie
¢ moceOHMM oBNaIhemUMa y APYIITBY 32 OCUTYPAEE KOje je 3aKJbYUHIIO YTOBOP O
3acTymamy y OCHI'Ypamy OJroBapa TOM JPYIITBY 3a MPOY3POKOBaHy IITETY Koja je
HAcTaJIa U3 TOT YTOBOpaA.

7. Ycnyre nocpeanoBatba Y OCUrypakby
y Peny6nuumn Cpnckoj

[Mnmyhu o oBoj, Beoma akTyenHOj, TEMH Koja ce THYE NpyKama yciyra
MOCPE/IOBamka y OCUIYparmy, HE MOXKEMO, a 1a Ce He OCBPHEMO M HA CHTYALHjy Y
Penyommin  Cprickoj, koja je jomr 2005. romune, moHeNa yrnpaBo 3akoH O
MOCpPENOBay Y OCUTypamy, KOjuM ce ypelyjy HOCIOBH M3 OBE 00JacTH, BpIIN
BUX0Ba KilacuuKaluja ¥ TmpeaBuhajy yclnoBU 3a HUXOBO 00aBjbame, Kao U
HAm30p Hax 00aBJBAEM IIOCIOBA ITIOCPENOBAa Yy OCHTypamy y PemyGmmim
Cprickoj. OBe nocoBe 06aBsbajy, CXOIHO HABEACHOM 3aKoHy (wI. 2), Gpokepu”’ y
OCHUT'Ypamy U 3aCTYITHHLIM Y OCHTYpamby.

Bpokepcko IpyIITBO y OCHIypary Ce MOXKEe OCHOBAaTH HA JiBa HauMHa: 1) kao
AKIIMOHAPCKO JIPYILITBO WM 2) Kao JAPYIITBO ca OrpaHHYEHOM OArOBOpHOLINY, 0K
ce Kao OpOoKep y OcUTypamy MOXKE IOjaBHTH NPaBHO WM (DU3MYKO JIMLE KOje
caMocCTaIHO 00aBJba JenaTHOCT. HheroB MCKIbyunBH, MPO(ECHOHATHN LB jecTe
Jla y UIM€ OCHTYpaHHKa, Y IOIJIe[ly OCHTypama (Peocuryparma) pusiKa, JI0Beie y
B3y JMI[A KOja TpaKe OCUTYpame (Peocurypame) M JAPYLITBO 332 OCHIYParhe
(peocurypame). Takohe, b Opokepa y OCHTYpamy Ce CacToju M 'y 00aBJbamby
NPUIIPEMHUX PaJIoBa 3a 3aKJby4CHE YroBOpa O OCHUTYpamy (peocurypamy), a
YKOJIUKO JIof)e 10 3aKJbydera YTOBOpa, OH IOMake IIPUIIMKOM Herose o0pasie min
cripoBohea (moceOHO y Ciy4ajy OAIITETHOr 3axTeBa). HapaBHo, Opokep y
ocHUTypamy TO HE paam OeciuiaTHO, Beh mpuMa oaropapajyhy TpoBH3H]Y Of
JPYINTBA 33 OCHTypame. [IpuToM je 3HauajHO HATJIACHTH Aa OH Jeyje MOTITYHO
c000HO y Morseay n30opa APYILITBA 3a OCUTYpambe, a KaJa ra u3abepe, IpaBHO U
EKOHOMCKH je He3aBUcaH of Tor Apymrsa. Ha kpajy, Tpeba Harmacutu aa je 3a

22 Pemo, un. 107.

% Hajuemhe 3nadere oBe pedn je - numeHnMpaHa oco0a, Koja Jemyje Kao IOCPEIHUK y
TpaHCaKIMjama ¢ IMOBHHOM 3Meljy KyTiara u mpojasara (y HalleM CIydajy, OH Jeiyje Kao
MOCPEIHIK M3Mel)y ocurypasajyher IpyiiTea i KOPHCHUKA OCHTYpatba).
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o0aBspambe JIENATHOCTH OpoOKepa Yy OCHUTYpamy, HEOIXOMHA perucTparyja y
noceOHOM PETHCTPY 3a 0Be Opokepe, Koju Boju ArerHiuja Permyomuke Cpricke.

Kao mro cMmMo Hampen HaBenH, yCIyre IOCPENOBamba Yy OCHIYpamy BpIIC
Opokepu ¥ 3acTymHui. [Ipema ozapendama wi. 6. 3akOHA O IOCPENOBAY Yy
OCHT'Ypamy, 3aCTYIHUK Y OCHT'Ypamy MOXe Ja Oy/e MpaBHO WK (PH3UYKO JIHIE
Koje 00aBsba MPOQECHOHATHY JISIATHOCT 3aCTyIamka y OCHTYpamby U Koje Aenyje y
M€ W 33 padyH je[HOT WM BHIIE JPYIITaBa 3a OCUTypame. HberoB MCKIbY4YHMBU
npodhecHoHaTHY Wb jecTe Jia mokpehe, npemiaxke v U3BpIIaBa MPHIPEMHE PaJIOBE
710 3aKJbyUeHba YrOBOpa O OCUTypamby WIH Jia 3aKJbydyje oBaj yrosop. Takobe, o
MOXe J]a IOMaXke y TIPUMCHH WM M3BPIICHY 3aK/bYUeHUX yroBopa (MmoceOHo y
CITy4ajy OJIITETHOT 3aXTeBa), @ MOXKE M [la MpYka caBerojaBHe ycimyre. OHO IITO
Tpeba HAIJIACHTH jecTe Ja 3acTYIHHK Yy OCHTypamy 00aBjba CBOjJy IEJaTHOCT
CaMOCTaJTHO, aly Aa OM MOrao, YOHIITe Aa paiu, HEOMXOJHO je Jia ce, IPETXOAHO
perucTpyje y moceGHOM perucTpy 3acTymHHKa y ocurypamy.>! HapasHo, Haj
TIOCPETHUIIIMA Y OCHUTYparmy C€ BpIIM OAroBapajyhu Ham3op, KOju je TOBEpeH
Arenmmju Pemyomke Cpricke, kKoja TpONKCYje YCIOBE 3a JOOWjarme U MPOBEPY
CTPYYHHUX 3Hama MOTPeOHMX 3a 00aBJbAHE MOCIOBA MOCPEIOBAKA Y OCHTYPabY,
Kao ¥ TpaBwia o Bohewy perucrpa, mogaiuMa Koju ce YIuCyjy y Te perucTpe u
HAa4YMHY jaBHOT mpuctyna TuMm peructpuMma (wi. 20). Mehytum, na Ou HaBenena
AreHrmja Moria Ja 00aBU HaJ30p HAJl HKHUXOBUM TIOCIOBAEEM, MMOCPEIHUIM Y
OCHUTYpamy Cy 3aKOHOM O0aBe3aHM Jla OBOj ATCHIWH JIOCTaBJbajy MOIATKE Y
00MMy M3BPIICHHUX ITOCIIOBA, C THM INTO Tpeba yKa3aTH Ha YMIHCHUITY Ja CE OBaj
HA/30p MOXKe OOABUTHM M CaMUM YBHIOM Y TPaKCHE IOJATKE, HETOCPEIHO Y
MOCIIOBHAM MPOCTOPHjaMa MOCPETHAKA Y OCHTYpamby.

8. 3ak/pyuak

Ha ocHoBy cBera Hampe HaBEIEHOT MOXKEMO 3aKJbYYHTH Ja MHTEJICKTyalHe
ycIyre, IaHac, J00Mjajy CBE BHIIE Ha 3Ha4ajy W J1a he ce moTpeda 3a HHXOBUM
npyXameM cBe Bulle nosehasaty. 300r Tora, Mpy>Kaoly OBUX YCIIyra CTaBJbajy Y
CpeIMINTEe CBOjUX AKTHBHOCTH H3rPaliby AYTOPOYHMX MAPTHEPCKUX OXHOCA ca
cBOjuUM camammuM 1 OymyhuM xkmmjenTrMa. OTyma, pacTe M 3Ha4aj UXOBE CBE
Behe W MHTEH3WBHHU]e KOMYHHUKAITHje, KOja ¢ 00aBJba y arcHIjama 3a MpyKame
WHTEJNIEKTYaJTHAX YCIyra, y KojuMa paze oOpa3oBaHH, CTPYYHH M OCIIOCOOJHEHU
KaJIpOBH, KOJH MOTY JIa Pellle Hajpa3IinduTH]e IpodIieMe.

MelytiM, Kako JXMBUMO Y BeOMa CIOXKCHHM OKOJHOCTHMA, H3a3BaHUM
OpOjHMM TPaH3WLMOHUM TPOMEHaMa, HECUTYPHOCTUMA M OIACHOCTHMA KOjuMa
CMO HB3JIOKEHH, pacTe W ToTpeda 3a OCHIypameM Y PpasMuuTHM oljlacTMa
*uBOTa. Jla OM JI0 TOra JONDIO, YCIIyTe TOCPEIOoBakha U 3aCTylama y OCHIYpamy,
Kako y Halloj 3eMJBbH, TaKO U Y HaIlleM OKpYXemY, A00Hjajy CBaKUM IJaHOM CBE

2 Ogaj peructap Boau Arerrmja Pemyomike Cpricke.
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BHITIC HA 3HAYajy, TaKO Jla ce MpyKamy OBHUX yCiyra mocBehyje W 3Ha4dajaH Jeo
HAIMOHAITHOT 3aKOHO/IaBCTBA.
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PROVIDING INTELLECTUAL SERVICES WITH THE SPECIAL
REVIEW OF THE SERVICES OF INSURANCE BROKERS

Summary

In this paper the author points to the essentid raf providing intellectual
services in all fields of activities, given thetf#lsat there is a generally spread
paradox “to know everything is to know nothing”. iNely, we live in times when
people specialize to perform only certain segmehtsork, which they execute to
perfection. Therefore, in order to avoid mistalkesertain fields one does not know
much about, the companies decide to look for iceitéellectual cervices. When it
comes to the field of insurance, the brokers haeoine the essential part of the
contemporary insurance business and its succesfirastly connected to their
success in providing services. Recently, there been a growing number of
individuals offering such services which resultedai need to regulate this field,
bringing it within legal framework of the Insurancaw. Not only in Serbia, but also
in Republic of Srpska this matter has been giveorsiderable attention, so this
entity adopted Law on insurance intermediariesddry before Serbia.

Key words. intellectual services, services of insurance brekeind
intermediaries, Republic of Serbia, Republic of skap
reinsurance, National bank of Serbia.
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