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Foreword 

The world is facing with one of the worst recorded pandemic that changes 

the nature and pace of humans' lives. Its economic and social implications 

are dramatic, long-term and difficult to measure. Since its declaration in 

March 2020, a pandemic caused by a corona virus (COVID-19) endangers 

the lives and health of a growing number of people. Many economic sectors 

have been affected by the state of emergency and the pandemic itself. The 

insurance sector is also suffering the consequences of the pandemic, not 

only due to the greater volume of claims, but also due to the spillover of 

negative economic effects, as well as intensified operational issues. The risk 

of a pandemic impairs the solvency and profitability of insurers, but also 

increases their sensitivity to other risks - catastrophic, financial and cyber 

risks. Thus, global crises caused by the pandemic of COVID-19 is 

undermining sustainability of the insurance industry and imposing 

challenges that require joint action by all participants in the insurance 

market and the supervisory authority. 

 

The monograph “Contemporary Challenges and Sustainability of the 

Insurance Industry“ was created as a result of the research by a larger 

number of authors, academics and experts of insurance in an attempt to 

respond to the most up-to-date challenges for insurance companies. The 

monograph consists of four interrelated parts that contribute to a 

comprehensive overview of sustainable development of insurance in crisis 

conditions. 

 

The first part of the monograph is devoted to the analysis of post-pandemic 

challenges and sustainability of the insurance industry. It provides an 

answer to the question of how insurance can contribute to management of 

current risks, which is in the interest of not only sustainability of this sector, 

but also of overall economic, social and environmental development. The 

possible responses of economic and monetary policy to post-pandemic 

challenges and their repercussions on risk-taking by insurance companies 

are also discussed. 

 



 

Contemporary trends in the development of certain types of insurance are 

analyzed in the second part of the monograph. The authors explained how 

pandemic and other current risks affect the life, non-life and pension 

insurance sectors. It was also pointed out how the development of new 

insurance products can contribute to the sustainability of the insurance 

industry. 

 

The third part is devoted to digitalization trends in insurance. Innovative 

information technologies permeate all segments of the insurance value 

chain, and their importance grows in a pandemic due to strict social and 

physical distancing measures. Simultaneously with the plenty of 

opportunities to improve business performance of insurance companies and 

satisfaction of their customers, new technologies increase insurers' exposure 

to numerous risks, making the issue of cyber security increasingly 

important. 

 

In the last, fourth part of the monograph, the challenges for business 

activities of insurance companies are discussed. Special attention is paid to 

the analysis of the variability of acquisition costs that threaten to jeopardize 

the adequacy of insurance premiums. The authors also dealt with the issues 

of assessing the efficiency of insurance companies, as well as with the 

evaluation of certain types of assets in crisis conditions. 

 

We use the opportunity to thank authors and reviewers for their great 

commitment to the preparation and publication of this scientific monograph. 
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